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Social Network

Our client, a UK based IT firm, required for their end-client, the services of Java professionals to
maintain a portal. Icreon engaged with them by providing dedicated resources to perform ongoing
tasks. The services that Icreon provides to the client include fixing previous bugs/issues and
implementing new functionality

Customer Profile

Our client is a UK based IT firm.

Virtual staffing to maintain and manage a portal
Icreon provided the client with the specialized skills of its Java professionals.

The portal, developed on the Java Spring framework, provides a means for people to connect with
and interact with organization representatives. The objective was to ensure free exchange of
information and spread best practices.

People can register with the website and join any of the available communities. Members can
communicate and share information with each other via means of blogs, wikis, discussion forums,
document libraries etc.

Some of the tasks that we have undertaken include:

e The discussion forum module was modified to include the option for administrators to open/close
discussion forums at will. Members cannot make fresh posts/comments to a forum that has
been closed by the administrator.

¢ The member feedback module was modified to include the page URL from where the feedback
was posted. This enables the administrator to easily identify the page that the feedback was
about.

e The options for the administrator to delete a wiki have been provided.

¢ We have integrated validations with various forms across the website to ensure that the all the
mandatory data has been entered and that the data is in a valid format.

e The members were provided with the opportunity to sort their communities on the basis of
various parameters such as date visited, date joined etc.
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Technologies used in developing this application are:

Spring
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